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INDIAN F ILVI'AY CATERING AND TOURISM CORPORATION LTD.
IRGTG (A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L748990L1999GO1101707", E-mail : info@irctc.com, Website: wwwirctc.com

2023IIUCTC/WCti/06/M I /JANUAI{Y/03 17.01.2024

M/s Harish Kumar Arora
Shchnai Banquet Hall, MCD Car Parking,
Asaf Ali Road,
New Delhi-l10002,
Mr. Harish Kumar Arora -9953936388, 9871681637
ashishbali0T 1283@ email.com
harishkumararora60@smail.com

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catering Services
in train no. 12471-72112473-74112475-76112477-78, SVDK-BDTS/GIMB/HAPA/JAM
Swaraj Exp.
llcf: Limited E-Tender no. 2023|[RCTC/WCB/06/}I1/JANUARY/03 opened on
12.0t.2024.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period w.e.f, 25.01.2024 to 31.03.2024 or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of the License. The
above award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain COVID.

A)In view of the above you are required to submit the License fee within frve (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GST@18%
Total
Security dcposit

: Rs. 60,271000/-
: Rs. 10,8418601-

= Rs. 71,1L,8601- (to be paid at IRCTCAIZ)
:Rs. 7,ll,186l- (10 % of the Quoted LF

to be submitted within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 7,72,8001- (to be paid at IRCTCAIZ)
Spl. Security deposit : Rs. 1,47,2001- (to be paid at IRCTC/WZ)
RDS deposit = Rs. lr42r237l- (to be paid at IRCTCAIZ)

Bank account details of IRCTC/CO is as under:

rffi-= rrx #)z

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 000705002 1 69

Account Tvoe Current
Ilank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
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Quotccl Llt plus applioablc (iS'I' as pcr torms and
II{C'I'C/ NZ. I}ank accounl dclails of IRC'|C/ NZ is

D) You arc requircd to submit thc list of proposcd pickup

dinncr) along with its addrcsses for approval of II{C'I'C.

17.01.2024

condition of license to be submitted
as undcr:-

Account Narnc IRCTC Ltd.-Catcring North Zonc

Account Nunrbcr 0010102000038429

Account'l'ype Culrcnt

IJanh Natnc IDI]I t]ANI(

[]ranch I/6, SII{I IIOI{'f INS'fI'I'TJ'I'IONNI, AIiIJN, KII}]I, GAON
Mnt(c. Nriw Dlit,Hr. Dlr.ilr st'A'fE- 1r0049

IFSC Codc IIlKLo0000l0
**Chcqucs Will not bc acccptcd

As pcr clausc 5.3 of Scopc oI Work "A spcoial sccurily dcposit ccluivalcnl to thc valuc of
moals to bc supplicd lor 30 days lbr oach kitchcn nominatcd for supply of Ilrcakfast/Lunch
/l)inncr to thc train in unbundling modcl shall bc paid by thc licenscc to II{CTCINZIWT.
bclblc commcnocmcnt of scrviccs. Ilank account dctails of IRCTCA{Z|WZ arc as undcr:-

Account Namc Indian ltailway Catoring &'l'ourism Corporation Ltd.

Accouut Numbcr 50200021704368

Account'fypc CLrrrcnl

Bank Namc IIDFC llank

llranch Dombivali (ll),'l'hanc

IFSC Codc I il)1.C0000 175

**Cheques tWill not be accepted

Account Name IRC'I'C Ltd.-Catcring North Zonc

Account Nurnbcr 0010102000038429

Account'l'ypc Curront

Ilank Namo IDBI I}ANI(

Ilranch I/6, SIRI IIOI('I' INS'fI'I'I.J'I'IONNI, AI(IJA, I(IIEL GAON
MN I{G, NI]W DIJI,III. DIJI,III S'I'41']]- I IOO49

IISC Code lBKL()000010

**Cheques Will not bc acccptcd

'l'hcro is no provision lbr dclaycd paymcnt and l-ailurc to pay as pcr sohcdulc shall be trcatcd
as 'dcfault' and action shall bc takcn in accordancc with tcndcr conditions.

Invoice will be issued a11er receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/|.{Z.

C)I;irst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

locations for mcal (B/Ir, lunch &
'l'hc same should be submittcd as

indicatcd in the onoloscd format lror acccplancc lc
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Il) If you fail to accept the offer of award of License and fails to rcmit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

f-) SupplyiSale of I{ailneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

G) Point of Salc machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approvcd in Category A and A special by IRCTC are only to

be sold in the train.

iltc'l-C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Governmcnt of India, MI-IA and this office for

COVID-I9, in this rcgard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

[,) 'I'hc tcrms & Condition of tcndcr clocumcnt is an intogral part of tl-ris lcttcr of Award.

'I'his issues with approval of Compctent Authority.

Kindly acknowledge the receipt of this letter.

(Satindcr K
Manager/Proc

For GGM/Proc.

trlncl: -'Icndcr I)ocument

Copv:-

- GGM/NZ - to provide date of commencement as per present train schedule.
- GGM/WZ - for kind information and necessary action please.
- GGM/MCS - for kind information and necessary action please.
- AGMIVICS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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2023 I iltc'.r'C/WCr]/0 6/M I /JANUAIIY/03 t7.01.2024
X'ormat for acccptancc of award of temporary license

(To be given on company/firm's lcttcr hcad)

Group General Manager/|.{Z
IRCTC /NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 12471-72112473-74112475-76112477-78, SVDK-BDTS/GIMB/IIAPA/JAM
Swaraj Exp.
Ref: Your office letter no. 2O23/IRCTC/WCBl06lNlllJANUARY/03 dt. 17.01.2024.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Sccurity

dcposit

'I'otal Bank Details Demand draft/Ilankers
cheque/RTGSAIEFT No./Bank
Guarantee

l,iccnse fee as per clause no.2.9 of General conditions of licensc- section one TO BE PAII)
AT NZ.

'1-rain

no.
Liccnse F-ee GST

@r8%

'fotal Bank
Details

Demand draft/Ilankcrs
chcquc/l{'[GS/\lEF' f No.

Spccial sccurity Dcposit as pcr clausc rto. 2.70 of Gencral conditions of liccnsc- scction onc
'[O I}E I'AID AT IITCTCINZIWZ.

14111 11(). Details Demand Drafl/Bankers
hcquc/I{'I'GSAtll}t'l' No.

Furlhcr dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

'frain no. Scrvicc Dctails of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

12471

Lunch
Dinncr
B/T'
Lunch To be supplied bv IRCTCAtrZ

12472

Lunch
Dinncr 'l'o bc supplicd bv II{C'I'C/NZ
I}/F
Lunch To be supplied bv IRCTC/WZ

12473

Lunch
Dinncr
I}/F
f,unch 'I'o bc suppliod bv II{C'I'C,AIZ

12474

Lunch
Dinncr To be supplied bv IRCTCA{Z
B/T'
Lunch

Spccial security
Deposit
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t2475

LUnCh
Dinncr
B/r'
Lunch To be supplied bv IRCTCNZ

t2476

Lunch
Dinncr To be supplied bv IRCTCAIZ
B/l'
Lunch

12477

Lunch
Dinncr
BiT'
Lunch To be supplied bv IRCTCAIZ

t2478

Lunch
I)inncr To be supplied bv IRC'ICA{Z
I}/F
Lunch

IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/Wc amlaro rcady to commoncc scrviocs

Signaturc:
M/s
Namc of authorized
pcrson
Datc
Placc
Scal of thc liccnsce

above train as per advisc of IRCTC.
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